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Editor's Note

Editor's comments for this issue will be added shortly.
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MAGAZINE
Everything for Yachts. Except a Normal Day

.

24 Yacht Supplers..

[ run a small chandlery business and
we recently supplied a client with
“marine grade” toilet roll at £18 aroll.
They were very happy until they
asked if it was gold plated. Tt isn't,
but now they want a refund because
they say it doesn't match the taps.
Should I offer a discount, or should

I start stocking gold leaf toilet roll
just in case? ¢

And in the
exact same
shade of blue
as the sky... J\

Easy.
Tl just ask
the impossible

Yours in confusion,

S. Plying :
(Falmouth) LR
COMES | i

W |
24YS SAYS: wus
Gold plated? Amateurs.

Next time, offer a matching

|
| 4

bidet and a lifetime polishing ads

service. There's always a bigger yacht. o — W

7,

THIS MONTH’S SUPPLY PROBLEM -
3 The Vanishing Spanner -~

® A crew member dropped a spanner =

overboard during routine maintenance.
Three divers, a drone and a metal
detector later, it was still missing.
The captain has now ordered a full
set of spare spanners to be kept

® (n board “just in case”.

;end us your best caption. The funniest entries
1ay appear in the next issue (and no, we won't
mention your name). d ’

B “once drove =

= ix hours to deliver

l a single screw-.

B oy to be told

i they'd changed

N it fo metric.”
mous

st
5

Everything in stock.
Organised. Efficient. Smooth.

Wrong boat. Again.

‘! ~" _’

YACHT SUPPLIERS. REAL PEOPLE. VITAL PRUCTS.OCC»\S!DN.RI.LV ONTIHE.

THE SUPPLIER'S CHECKLIST

Lt : sts: .
FzapTioN THIS! T Il DICTIONARY
= . Chandlery (n.)

Before you say “it’s urgent’..

[ Check you actually need it

[ Check the yacht is in the same country
] Check the size, model and colour (again)

[ml Check it will fit (this time) o]
Ask if there’s a cheaper option sﬁu y SE’
(there isn't) g

[ Remember ts ‘wgert” for veryre,  quiCK
] Beniceto the supplier ONE”
[ Offera coffee (it helps) s :55}"5:

O Accept that delivery by helicopter QUICK ONE.

is expensive
[ Prepareto change your mind @

A magical place where a £2 item costs £200.

Lead Time (n.)
The time between ordering and realising
you needed it yesterday.

Marine Grade (adj.)
Exactly the same as norma
yachting markup-

Just a Quick One (n.)

A request that will take three days, five
suppliers and a helicopter.

Specification (n.

A document that changes every 10 minutes.
Supplier (n.)

A patient person who makes the impossible
possible (most of the time).

1, but with a



